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VIA FEDERAL EXPRESS

JeffS Jordan §§
Supervising Attorney .•»
Complaints Examination and Legal Administration £.4 -
Federal Election Commission '
999 E Street, NW
Washignton,DC 20463 TJ

ui
Re First Allmerica Financial Life Insurance Company Federal PAC *=•

FEC*C00100516 °°
Complaint Against Maureen Duffy

Dear Mr Jordan

Enclosed • an original and three copies of a Complaint against Maureen Duffy, signed
by J Kendall Huber, Senior Vice President. General Counsel, and Assistant Secretary of The
Hanover Insurance Group, Inc Thank you

Donald K Stem
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I, J Kendall Huber, Senior Vice President, General Counsel and Assistant Secretary of

The Hanover Insurance Group, Inc, 440 Lincoln Street, Worcester, Massachusetts 01653,

(formerly named "Allmenca Financial Corporation11) file this Complaint, on behalf of The

Hanover Insurance Group, Inc against the Respondent Maureen Duffy, whose last known

address in our records is [ Webster, Massachusetts 01570 The facts upon

which I rely are contained in the attached letter of June 16,2008 to April J Sands, Office of

General Counsel, Federal Election Commission, from Donald K Stem, regarding the First

Allmenca Financial Life Insurance Company Federal PAC I do not have personal knowledge of

the facts contained in the letter, but believe them to be accurate, since they are based on an

internal review conducted by the internal audit department of The Hanover Insurance Group, Inc

Signed under the pains and penalties of perjury this£5* day of July, 2008

Signed and sworn to before me, on the 25th day of July, 2008

••BWejBV^ •pls^v'fV^SjsvBasjg'
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June 16,2008

ApnIJ Sends
Senior Enforcement Attorney
Office of me General Gomel
Federal Election Oommwon

NW
Weehington, DC 20463

FCC •000166616

Dear Ms Sends

On February 20, 2008, I reported to you that The Henover Insurance Group, Inc
("Hanover," formerly named First AUmenca Fnerwsl Corporation) had just dncovered that an
employee embezzled company funds end used e federal PAC end e Messechusetts PAC as
conduits to convert funds for her personal benefit At the tune, I informed you that we would
report further delate as soon ee possible Although it has taken longer than antapatod to do
so, here • the report

flQtCgfMffeltFyndt

On February 14,2006, en admirastratrve assistant in the Office of the General Counsel
of Henover was tonranatod after she ednuttod n an interview to stoehng corporate funds for her
own personal gem This siterview followed en Ritsmel eudrt inveebgebon by llenover which led
it to behave that the employee had misenpropnatert corporate funds Trie employee had been
employed by Henover for epur men lately ten years

The tormmetod employoe oommrttad the fteud by creetng fraudulent vivoicos for
or rnemberarap dues to vertdors/orgarasftoro oocseionaty used by to
^rmmes similar to the Fedsrel or Manachus«tt»PACt

doposrted into the PAC accounts tochsdojoverwarrttoanyoftrttverMtorv/organ
the terminated employee created the fraudulent swotose, forged ntomol approvels end
submitted trie dooimente to the eooounte^̂  The checks issued by accounts
payable ware returned dueutry to the tormmeted employee who then deposited them into the
PAC account and then wrote checks to herself twig the taudulenty obtained funds

As a result of e more debuted nvesbgebon, which commenced snmodMtoly fofowmg the
employee's tenmnebon, it has been determsied that Henover's toes due to the unauthorized
actions of the terminated employee was approximately $22,000 Hanover's iivespgetion
confirmed that the torvrunetod employee tunneled the msMppropneted corporate funds into the
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two PAC accotinto, coirimmgled them In an
apparent attempt to avoid detection, the employee from feme to tame deposited other (not
corporate and not pottcal contribute^ The source of these
funde has not been doterrruned The catoutaton of stolen corporate funds si net of these

huMBK W—roni ner

Rret Allmenca Financial Ufa Ineuianee Company Federal PAC

Tlie termnatod employee converted oorporato funds to her own use by misusing her
poeiton aa an assistant treasurer of both the Federal and Massachusetts PACe In her role as
an aesartsnt treasurer, ahe had authonly to write checks at the J^M#tkki of the Treasurer and to
reconcile the PAC chedong account The temsnatod employee was not, however. euthonzsd
to SKJTI chocks to herself, or to write checks without the Treasurer's authorization

The mapprepnato conduct may have begun as early as 2003. but was not detected
sooner became the PAC accounts were viewed as essentially dormant era »no new
contnbubons had been sohdtod or received from ndivKJuel contnbutors snce 2002 and
dnburaement checks from the PACe. whss very limited, were honored by the bank

Henover*s investigators reviewed each and every check wiitteii to a political candidate's
ouniniittoe smce the feme the terminated employee began steahng corporate ftinde and found
that all such checks were authorized and legibmato

If the fraudulent activity had not occurred, the federal PAC balance would have been
$(29806) (The negative balance resulted from the level of inappropriate ac^rvrry which shielded
tan view the true balance mine account) The account wee dawovered to be overdrawn when

Trie balance m each of the PACs m currently under $10 00 due to recent consibuDons
other PAC officers snoe the fraud was discovered These contntxibons were made to

ehrmnate ongosig bank charges

Hanover has taken immodiato action si a number of areas In order to appropriately

on the part of trie terminated employee The amptoyee wee confronted with the results of the
•ubsJ interne! sweebgaton, admitted the wrongdong and was immediately termnatod Hanover
then contacted the two regulatory agencies reeponsMo for regulating the PACs to provide initial
notice of the wrongdong Hanover aJso referred the matter to representatives of the
Massachusetts Attorney General that are assigned to the Insurance Fraud Bureau The
Attorney General*s Ofhce hes referred the matter to the Worcester County Dntnct Attorneys
oroce, which • conducflng an mvesUgatton Hanover plans to work cooperatively with law
^K^^e^fe^^k^h^^h^fe^MS ^^lU^M^hE^ft A^ ^k^^^ aaW^iA aaW^k A^hM^^ft^^h^kA^^^ ^^^^m^^^^m.^^^^ ^^ ^K^^M^»^^^^ ̂ ft^h^a a^» aa^^ & .aî ^^kA ^u^At^^nA Mersorcernern onwass a> eee mar me awmsiaiea employee si prosecuted 10 tne fuesst extent of
the law
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i the PAC officers plan to dose both of the PACs and related tank accounts
as soon •• final reports ant tubmrttod to ttw rMpoctiw ragutatory 8Q6ncMS OVBTMBNIQ ttw
mmtmm~»mmm *4 MBA BA/^B Am kiitinmkmit mhrm^ MBA BAf*m tttmim mmmmtmhmtl i i i•••••»rf <HA JH«^»MJ -•OpWVDOn Or II1O rr̂ UV Al aiuniaiipj •DOVOI HlO nAUO WOfO OOOOmOfly VIOWOO •• OUHIMnl OnO
the PAC offioom reoognm that wot thore it no mtamt n mointauwig tho PACt on an active
bMi9i Iho boit courao of ocbon ot ttw feino • to ctoio out ooch of tno PAOs and thoir retatod
bank accounts

Ptaaas advHa ma if you have any other questions or if other action should be taken

Donald K Stem
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